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1. Hesn n3yyeHns JMCHUIIHHBI

Ilensro ocBoenuss pucuuiuMHbl «ConuanbHas KBAJIMMETPHsI, OLICHKA KadecTBa U
CTaHJAPTHU3AIMS YCIYr» SBISIETCS (OPMHUPOBAHUE Y CTYIEHTOB CHCTEMATU3MPOBAHHBIX 3HAHUI
B 00JIaCTH COLMAIbHONW KBAJIMMETPUU M CTAHAAPTU3ALMM COLMAIBHBIX YCIYr, KaK OTpaciu
HOBOH HayKu, CBSI3aHHOW € mpoOieMaMH HM3MEpeHHs] M KOJMYECTBCHHON OLIEHKHM KayecTBa
1r000r0 BUA YEIOBEUECKOM AEATEIbHOCTH; W3yY€HHE OCHOB COLMAIbHOW KBAJIMMETPUM Kak
HAYYHOH AMCUUIUIMHBI 00 U3MEPEHUH U KOJIMYECTBEHHOU OIEHKE A(P(PEKTUBHOCTH COLUAIBHBIX
yCIyI, M3yYE€HUE HAUMOHAIBHBIX W PETHOHAIBHBIX CTAHIAPTOB, PpErIAMEHTUPYIOLINX
JeSITeIbHOCTh COIUAIBHBIX CIY)KO M OTACNBHBIX COLHUAIBHBIX PAOOTHUKOB M SBIISIOIIUXCS
rapaHTOM 3allUThl IPaB KIMEHTOB MU PaOOTHUKOB COLMAIIBHBIX CIY0 B 00JacCTH COLMAIBHOIO
00CITy)KMBaHUS.

2. [lepeyeHb MIIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHsI M0 JUCHUILUIUHE (MOYJIIO),
COOTHECEHHBIX € IVIAHUPYEMbIMH Pe3yJIbTATAMHU 0CBOeHHs 00pa30BaTeIbHOM MPOrpaMMbl

Komnerenuuu odyuaiomerocsi, popMmupyembie B pe3yJibTaTe 0CBOEHUsI

AHCIHUTIUHBI
Kon
KOMIICTCHIINHU I10 KOMHGTGHHI/IH
dI'0OC BO
K5 CriocoOeH K OCYIIECTBICHUIO KOHTPOJISI KAUeCTBA MIPEIOCTaBICHUS
COLIMATIbHBIX YCIYT

CTpyKTypa KOMNeTeHIIHH
Komnerenmus ®opmupyemsie 3YHel
3. 3HaeT HAllMOHAJIbHYIO CUCTEMY CTaHAApTOB KauecTBa
[TPEIOCTABIICHUS COLIMATIBHBIX YCIIYT, UX COAEpKaHUE,
0COOEHHOCTH MPUMEHEHUS
V. ymeeT pazpabaThiBaTh KPUTEPUU KauecTBa
[IPEIOCTABIIIEMBIX YCIYT U MEpP COLIMATILHON MOAIEPKKU
H. onienuBaeT 3¢)peKTUBHOCT COLMAIILHOTO OOCITYKUBAaHUS U
Mep COLMAIBHON MOJIEPKKHU

[TK-5 CriocoOeH K
OCYIIECTBICHHIO KOHTPOJIS
Ka4yecTBa MPEI0CTABICHHS
COLMAJIBHBIX YCIIYT

3. MecTo quCHUILIHHBI (MOYJIsI) B CTPYKTYpe 00pa3oBaTeIbHOM NPOrpaMMbl

[Mpunagnexxnocts auctumummasl - BJIOK 1 JUCHUIIJIMHBI (MOJVYJIN): Yacts,
dbopMupyemasi yuacTHUKaMHU 00pa30BaTeIbHBIX OTHOIICHUH.

[IpenmectByronye TUCHUIUIMHBI (OCBOEHHE KOTOPBIX HEOOXOJUMO sl YCIEUIHOTO
ocBoeHus: naHHoi): "WHdopmammonHoe oOecneueHue coruanbHoi paboTsl”, "TexHomorus
CoLMaJIbHON paboThI"

JIMCUUIIINHBI, UCTIOJB3YIOIINE 3HAHMS, YMEHHS, HAaBBIKH, MOJYYCHHbIC MPU U3YYCHUH
naHHoM: "OpraHu3zaius conuanbHON paboThl B cepe 3aHsTocTH"

4. O0beM AMCUMILIMHBI (MOYJI51) B 3a4€THBIX eIUHULAX C YKa3aHHEM KOJIH4eCTBa
aKajgeMHYecKHX YacoB, BblJleJIEHHbIX HA KOHTAKTHYI0 padoTy 00y4aromuxcs ¢
npenojaasareseM (110 BUAaM y4eOHbIX 3aHATHII) 1 HA CAMOCTOSITEJILHYIO PadoTy
o0yJaromuxcs

OO01mast Tpy10€MKOCTh TUCHUIUINHBI COCTaBIsIeT 4 3a4. e.,144 Jacos.

KomanuectBo yacos | KonmnuecTBo yacos

Bun yueGHoit pabotsl (ounas ©O) (3ao4nas ©O)




KonTtakTHas(ayauTopHas) pabora

Jlekuun 28 20
ITpakTrueckue (cem, 1ab.) 3aHATUS 42 0
CamocTosTenbHas paboTa, BKII0OYast MOATOTOBKY K 74 124
PK3aMEHaM U 3a4eTam
Bcero yacos 144 144

5. Coneprkanue IMCHUIIMHBI (MOAYJIs1), CTPYKTYPHUPOBAHHOE 110 TeMaM (pa3aejam) ¢
YKa3aHUEM OTBEJEHHOI0 HA HUX KOJIMYEeCTBA aKaJeMUYeCKUX YaCOB U BUI0B Y4eOHBIX
3aHATHH

5.1. Conep:xanue pa3ieioB M CHUIITAHBI

3aounas popma 00yyeHUs

COLIMAJIBHBIX YCIYT IO

Cemunap| Camo- |B unrepa-| ®opmbl TeKylero
Ne Pa3gen u Tema Ceme-| JIek- p p“ p ym
JlaGopar.| cTOAT. | KTUBHOM KOHTPOJIA
n/n AUCHHUIJIMHBI CTp | UUM
IlpakTHy. pad. dopme yCIeBaeMOCTH
CouuannHas
1 |kBamumeTpus u ouieHka | 41
KauecTBa
CouunanpHas
KBAJIMMETpPHUS: 0011I1e I'pynmosas
1.1 pHi- OO 41 2 14 JUCKYCCHUS 110 TEME
[OHSATHUSA, IPEAMET U 1
coJiepKaHue
I'pynmnoBas
YIIpaBieHuEe KaueCTBOM ek pc};lllm 10 TeMe
1.2 m ero usmepeHue B 41 2 14 FHCRY
commabHOi cepe 2. [IpakTuueckas
pabota Ne 1
MeTo/1bl COlManbHOM [IpakTnueckas
1.3 41 2 16
KBaJIMMETPUU pabota Ne 2
3mepenue u
KOJTMYECTBEHHAs OI[EHKA I'pynmogas
KaueCcTBa COLUAIBHBIX JTUCKYCCHUS 110 TEME
1.4 . 41 2 16 .
YCIIYT M YUPEXKICHUM 4. I'pynnoBoi
COLMAIIBHOTO mpoekT Ne 1
00CITyKHBaHUS
b CrannapTuzanus A1
COIMAIHHBIX yCITYT
HopmaTtuBHas npaBoBas
0a3a COIMaIbHOTO
00CTyKHBaHUSI.
I'pynnosas
[Tpobmembr
2.1 41 4 16 JIUCKYCCHS 110 TEME
CTaHAapTU3ALUU s
COIIMAIBHON PaOOTHI U
COLIMAJIBHOTO
00CITy>)KUBaHUS
CrannapTuzanus ['pynnosas
2.2 |couuanbHbIX yciuyr B PO | 41 2 16 JINCKYCCHS 110 TEME
1 32 pyOeKoMm 6
CranpapTuzanus I'pynnosas
D3 AapTH3AI 41 | 2 16 pyn

JUCKYCCHA I10 TCMC




Cemunap| Camo- |B unTepa-| ®opMbl TeKyLIero
Ne Pa3gen u Tema Ceme-| JIek- P pu p ym
JlaGopat.| cTOAT. | KTUBHOM KOHTPOJIA
n/n AUCHHUILIMHBI CTp | UMU
IlpakTu4., pa6. ¢opme yCneBaeMoCTH
OTACIHHBIM KaTCTOPHIM 7
HAaCEJICHUs U BUAAM
yCIyT
YpaBiieHue Ka4eCTBOM
COLMAJIBHBIX YCIIYT. I'pynnosas
b 4 CrangapThl KOHTPOJIS 41 4 16 JUCKYCCHUS 10 TeME
" |KadyecTBa COLIMAJIbHBIX 8. [IpakTuueckas
YCIIYT U COLMAJIbHBIX paborta Ne 3
ciryx0
UTOI'O 20 124
Ounas ¢popma o0yueHust
Cemunap| Camo- |B untepa-| ®opMbl TeKyLIero
Ne Pa3gen u Tema Ceme-| JIek- p pv P ym
JlaGopat.| cTOAT. | KTUBHOM KOHTPOJIA
n/n AUCHHUIJIMHBI CTp | UUM
IlpakTu4., pa6. dopme ycneBaeMoCTH
CouunanpHas
1  |[kBanuMeTpus U OLICHKA 41
KauecTBa
CouuannHas
KBaJIMMETpPHUSL: 00111e I'pymmosas
1.1 : 41 4 4 8 JIUCKYCCHSA 110 TEME
[TOHSATHSI, IPEAMET U 1
coJiepKaHue
['pynmoBas
YIipaBieHue KaueCTBOM oK pc};rllzm 0 TeMe
1.2 | ero usmepeHue B 41 4 6 10 FHCKY
comuabHOi chepe 2. [IpakTuueckas
pabota Ne 1
MeTo/1bl COlManbHOU [IpakTnueckas
1.3 BT COTL 41 | 2 4 8 P
KBaJIMMETPUU pabota Ne 2
3mepenne u
KOJIMYECTBEHHAsI OLIEHKA I'pynnosas
KauecTBa COIUATBHBIX HCKYCCHUS TI0 TEME
1.4 ! ! 41 | 4 6 10 e b
YCIIYT U YUPEKICHUN 4. I'pynnoBoi
COLMAIIBHOTO poekT Ne 1
00CITyKHBaHUS
b Crangaptuzanus 41
COLIMAJIbHBIX yCIYT
HopmaTtuBHas npaBoBas
0a3za coruantbHOTO
00CITyKIUBaHUSI.
yx I'pynnosas
[TpoGembl
2.1 41 4 6 8 JIUCKYCCHS 110 TEME
CTaHapTU3AIUU s
colMaIbHOU PabOTHI U
COIMAIBHOTO
00CITyKHBaHUS
Crangaptuzanus ['pynmoBas
2.2 |conManbHbIX yciayr B PO | 41 2 4 10 JUCKYCCHS 110 TEME
1 32 pyOexoM 6
CranpapTuzanus ['pynmoBas
D3 AapTH3all 41 | 4 6 10 pyn
COLIMAJIbHBIX YCIIYT 11O JTUCKYCCHS 110 TEME




Cemunap| Camo- |B unTepa-| ®opMbl TeKyLIero
Ne Pazgen u rema Ceme-|JIek- p pa P yt
JlaGopat.| cTOAT. | KTUBHOM KOHTPOJIA
n/n AUCHHUILIMHBI CTp | UMU
IlpakTu4., pa6. ¢opme yCneBaeMoCTH
OTACIHHBIM KaTCTOPHIM 7
HAaCEJICHUs U BUAAM
yCIyT
YpaBiieHue Ka4eCTBOM
COLIMAJIBHBIX YCIIYT. ['pynnosas
b 4 CrangapThl KOHTPOJIS 41 4 6 10 JUCKYCCHUS 10 TeME
" |KadyecTBa COLIMAJIbHBIX 8. [IpakTuueckas
YCIIYT U COLMAJIbHBIX paborta Ne 3
ciryx0
UTOI'O 28 42 74
5.2. JlekunoHHbIE 3aHATHS, UX COJEpP/KaAHHE
No HanmenoBanue
Coneprxxanue
/1 pa3esioB U TEM
Omnpenenenue kBanuMeTpun. O0IIKE CBEACHUS O KBATUMETPUU KaK
ConuanbHast OTpaciu HaAyKH, CBA3aHHOM C MpoOIeMaMu U3MEPEHUS U

KBAJIUMCTPHA: 06I_I_II/I€
[MOHATHA, NIPCAMET U

KOJIMUYECTBEHHOM OLICHKEC Ka4CCTBa JIF000Tr0 BuUaa YeJI0BEUECKOM
ACATCIIBHOCTHU YIIPABJIICHHUEC KAYCCTBOM IIPOAYKIIHUH. HpeI[MeT u

Ka4€CTBOM U €TI0

COJlep)KaHue coJiepKaHue COLMAIbHON KBAIMMETPUU KaK Hay4HOH U ydyeOHOH
mcuuuiiHbl. CepTudukars.
ConuasbHbIN KpYTrOBOPOT KauecTBa. THUIIbI OLIEHOK CUCTEMHO-
COLIMAJIbHBIX Ka4eCTB 0OBEKTOB U MpoIieccoB. TeopeTuueckue
OCHOBBI COIIMAJIbHON KBAJIMMETPUH B COLIMATIBHOM 00pa30BaHMH,
'YrpasieHue

COLIMAJIbHOMW 3aIlUTE, COLIMATILHOM 00CTYKHBAaHNUH, COLUATbHON

COITMATBHON PaOOTHI U

2 EMCDEHMNE B MEIULIUHE, CUCTEME NTEHUTEHIIMAPHBIX YUPEKICHUM, KyIbTYpPHO-
p . mocyroBoit cdepe. MeTobl OIEeHKH KauecTBa COMAIbHON
COIMaTBLHOU cepe .
MOJINTUKU, COLIUATIBHON 3alTUTHI U COIUATBHOTO OOCTYKIUBaHUSI.
CTpyKTypa U COIep)KaHUE CIIEIUATIBHBIX COIUATBHBIX
kBasiuMeTpuil. [IpuHIMIIBI OlleHUBaHUs B collMaibHOMU cdepe.
Kiaccudukaimsi METOIOB COIIMAIbHON KBATMMETPUH.
OcoOeHHOCTH AKCIIEPTHON KBamuMeTpuu. Kimacchl coruanbHON
3 MeTompl coruanbHOM PKCIepTU3bl. OCHOBHBIE (PAaKTOPHI, OMPEISIAIONINE KaueCTBO
KBAJIMMETPUU COLIMAIbHON KCHepTU3bl. KBanumeTpust HHAEKCAUU.
KBanumeTrpus TakcoHOMUU. BEpOSITHOCTHO-CTaTUCTUYECKAS
KBaJIMMETPHUSL.
M3MepeHne 1 olieHKa
MeToa070THS U METOJIUKA OIEHKH Ka4eCTBA COIMAIBHBIX YCIYT B
KaueCcTBa COLUAIbHBIX
. [YUpeXKICHUAX COLUATBHOTO OOCTYKMBAHUS HACETICHUSI.
4 |ycayr m yupexacHuin . -
COLMABHOTO OTedecTBEHHBIN U 3apyO0eKHBIN ONBIT OLEHKU 3((HEKTUBHOCTH
COLIMATILHBIX YCIIYT U ACSITEIbHOCTH COIMANIBHBIX CITYKO
00CITy)KMBaHUS
HopmaruBHas .
baBoBas Gasa [IpaBoBOE o0ecnieueHrne ConanbHOU paboThl U IEATETHHOCTH
p VIPEKIEHUN COITUATBHOTO OOCTYKUBAHHS HACEIICHHUS.
COLIMAJILHOTO
O - Koncturynus PO (ct. 7). ®enepanbabie 3akoHbl PO 0 conmanbHOM
5 Moo 6yneMLI ' obOcmyxuBaHuM HaceneHus: B PO. OcHOBHBIE HATIPABICHUS
P pedopMUpOBaHUS TPABOBOW 0a3bl COIMATIEHOTO O0CITYKUBAHHUS.
CTaHJapTU3ALUU

[Ipo6eMbl CTaHIAPTU3AIMH COMATIEHOTO 00CITYKUBAHUS
HaceneHus: B Poccuu. 3a1aun v IEHHOCTH CTaHAApTU3AIIH.

COLIMAJIbHOI'O




No HammMmeHnoBanme
Coneprxanue
/1 pa3esioB U TeM
00CITy)KMBaHUS
3akoHOaTeNbHAs 0a3a 3apyOEIKHBIX CTPaH B 001aCTH COMMATLHOTO
oOcmyxuBaHus. MeXTyHapOIHBIN OMILIB O MpaBax 4YeJIOBEKa.
Bceobmas aexmapaius npas 4enoBeka (CT. 25) — BaKHeHmiA
MEXTyHAPOIHBIA TOKYMEHT, IIPOBO3TIIACHBIINI ITPaBO YEIOBEKA U
CEMbU Ha HEOOXOMMOE COLMATBLHOE 00CTYKUBAHUE.
3aKOHOIaTEILCTBO 3apyOEIKHBIX CTPaH B 00JIACTH COITUATBHOTO
Cranpapruzaius
00CTyKMBaHUS ¥ CTAaHIAPTU3AINN CONUATBHBIX YCIyT. OMBIT
6 |conuaabHBIX YCIYT B
Benmukobpurtanuu, CIIIA u [1IBenuu B 001aCTH CTaH apTH3AIMH
P® u 3a pybexom
COLIMAJIbHBIX YCIYT.
CrtpaTeruveckue e pa3BUTHs HalIMOHATIBLHON CHCTEMBI
CTaHJapTU3AIUU COIIMAIBHBIX YCIIYT.
HopmaTuBHas npaBoBas 0aza pa3BUTHS CTaHIAPTH3AIUN
colMaIbHOTO 00Ccmy)KuBaHus B PD. PernoHallbHBIC CTaHIAPTHI
COLIMATIbHBIX YCIIYT.
KonuentyanabHbIe MOIX0/bI K CTAHAAPTU3AIUN COITUATBHBIX YCIyT
10 OCHOBHBIM BUJIaM U KaTeropusM HaceneHus. Hay4uHbie OCHOBBI
pa3pabOTKU HAITMOHATBHBIX CTAHIAPTOB COIUATBHBIX YCITYT.
Hammonaneubiit crangapt PO. 'OCT P 52495-2005. «Tepmunbl u
Cranmapruzamus =
onpezaeneHus». M., 2006. HanmoHanpHbli cTaHAAPT «OCHOBHBIE
COLIMATILHBIX YCIYT 110 N
JOS—— BH/IbI COLMANIbHBIX ycinyr» M., 2004 Hanmonanbuslii crangapt PO
7 ["OCTP 52888-2007. «Conuanbhbie yciuyru aetam». M.. 2008;
KaTerOpUsIM

HACCJICHUS U BUaM
yeayr

Haunonanehsiii crangapt PO 'OCT P-2007 «CounaiibHble yCIyTu
cembe». M.. 2007.

Haunonaneheiii crangapt PO I'OCT P 53059-2008 «CounanbHbie
ycinyru uaBamugam» M.. 2009.

Haunonaneheiil crangapt PO I'OCT P 52886-2007 «CounanbHbie
YCIIYTH KSHIIMHAMY U JIP.

'YrpasieHue
Ka4eCTBOM
COLIMAJIBHBIX YCIYT.
CTaHmapThl KOHTPOJIS
KAueCTBA COLMAIbHBIX
YCIIYT U COLMAJIbHBIX
CITYyKO

[IpoGieMbl KauecTBa COIMANBHBIX yCayr. Pojbh HallMOHATBHBIX
CTaHJapTOB B 00ECTICYCHUH KaYyeCTBA COIIMAIBHBIX YCIYT.
Haunonaneheiii crangapt PO. 'OCT P 52142-2003. «KauectBo
COIMATBHBIX ycIayry». Obmue nonoxenus. PernoHaibHbie
CTaHAapThI.

KomrmiekcHasi cucteMa HallMOHAIBHBIX U PETHUOHATBHBIX
CTaH/IapTOB, 00ECIIEYUBAIOIINX KOHTPOIIb Ka4eCTBa COI[UAIBHBIX
YCIIYT ¥ CONMANbHBIX ciyx0. Hantmonanesuseiii crangapt PO 'OCT
P 52496-2005 «KoHTpoIb KauecTBa COLUANBHBIX ycIyry». Obmue
[TOJIOXKEHUS.

PervonanbHble CTaHIAPTHI KOHTPOJIS KauecTBa. HarmoHanbHbIN
crannapt ['OCT P 52884-2007/2008 «Ilopsinok u ycioBus
[PEAOCTABICHNS COLUUATIBHBIX YCIYT Tpa)xaaHaM MOKHIIOTO
BO3pacTa ¥ MHBAJIHIAM.

Harmonanehsiii crangapt PO I'OCT P 52883-2007/2008.
«TpeboBaHus K MEPCOHATY YUPEKIACHUN COIHMATBHOTO
00CITY>)KUBAHUSI.

JTHKA COLMAIbHOM pabOThI: MPUHIIUIIBI U CTAHAAPTHI.
[IpodeccrnoHanbHO-3TUYECKUI KOJIEKC WIEHOB MeXpernoHalbHOM
Accoruanuy pabOTHUKOB COIMANIBHBIX cTyk0. HanmonanpHbIi
ctangapt PO I'OCT P 52882-2007 «CneunanbHOe TEXHUYECKOE

OCHAI[EHHE YUPEKIEHUN COLIMATILHOTO 00CITYKUBAHUS.




5.3. CeMHHapCKHe, MPaKTUHIECKUE, J1360p3T0pHLIe 3aHATHSA, UX COACPKAHUEC

Ne pazpena u
TeMbL Copepxanue u GopMbl IPOBEACHUS
Cemunap 1-2. ConmasibHast KBaTUMETPHS: 00IIKE MTOHATHS, IPEAMET U
1.1 coziepkaHue. Ha ceMuHapckoMm 3aHsITHM IPOBOJUTCS TPYIIIOBAs TUCKYCCHS 11O
Teme |
12 Cemunap 3-4. YrpaBieHue KaueCTBOM H €ro H3MEpEeHHe B COLMalIbHOM cdepe. Ha
' CEMUHAPCKOM 3aHATHUU IPOBOJUTCS TPYNIOBask JUCKYCCHSI 110 TeMe 2
12 CemuHap 5. YpaBieHre Ka4eCTBOM M €T0 H3MEPEHHE B COIMAIBHOM cdepe.
) [IpakTnyeckas padora Ne 1
1.3 CemunHap 6. MeTobl connanbHON KBasimMeTpuu. [Ipaktuueckast pabora No 2
Cemunap 7-8. 3mepeHune u KoJIMueCTBEHHAs OLIEHKA KauyeCTBa COITUAIbHBIX
1.4 YCIIYT U YYPEKICHHUM COIMAIbHOTO 00cyxuBanus. Ha ceMruHapckom 3aHsATUU
[IPOBOAMTCS FPYNIOBAs JUCKYCCHsI 110 TeMe 4
Cemunap 9-10. M3amepeHue u KOIMYeCTBEHHAs OIICHKA Ka4eCTBa COLIMAIbHBIX
1.4 YCIIYT U YYPEKIEHHUH coluaibHOro oociyxuanus. ['pynmnosoit npoekt Ne 1
«SWOT-ananu3 npenocTaBlIeHUs CO-IIUAIbHBIX YCIYT Op-TaHU3AIHEi»
Cemunap 11-12. HopmaTuBHas mpaBoBas 6a3a COMAIBLHOTO 00CTYKUBAHUSI.
2.1 [TpoGyieMbl cTaHIAPTU3ALNN COLIMATIBHOM PabOThl M COIUATBHOTO OOCTYKHUBAHUSI.
Ha cemuHapckoM 3aHATUM IPOBOJUTCS TPYIIIOBask AUCKYCCUs IO TeMe 5
29 Cemunap 13-14. Crangaptusanus conyanbHbix yeayr B PO u 3a pyoesxxom. Ha
' CEMUHApPCKOM 3aHATUU IPOBOJIUTCS IPYNIIOBasi AUCKYCCUs IO TeMeE 6
CemuHap 15-16. CrangapTusanys coOUalIbHbIX YCIYT MO OTAEIbHBIM KaTErOpUsIM
23 HacelleHUs U BuAaM yciyr. Ha ceMMHapcKoM 3aHATUU POBOJUTCS TPYIIIIOBAs
IMCKyCCus 110 TeMe 7
CemuHap 17-18. YnpasiieHue ka4ecTBOM COLMAIbHBIX yCIyr. CTaHIapThl
24 KOHTPOJISI KaueCTBA COLUAIbHBIX YCIYT U COLIMATIBHBIX CIIYKO. a CEMUHAPCKOM
3aHSITHH IPOBOAMTCS IPYNIIOBAs JUCKYCCHSI 11O TeEMe 8
Cemunap 19-21. YopapieHue Kka4ecTBOM COLUAIbHBIX yCIyr. CTaHIapTh
24 KOHTPOJISI KAUeCTBa COLMAIBHBIX YCIYT U COLMANbHBIX cIyX0. [IpakTrueckas
pabo-ta No 3

6. ®oHI OLEHOYHBIX CPeICTB /UIA MNpPOBeJeHHs] MPOMEKYTOYHOH AaTTeCTAUMH IO
AUCHHUILINHE (MOJHBIH TEKCT NPUBEACH B NPUIOKEHNHU K padoueil mporpamme)

6.1. Tekyumuii KOHTPOJIb

KoHTposbHbIe 3a1aHUs HIIH
HHbIE MATEPHAJIbI, Onncanme
DTams He00X0AMMbIe VISl OLIeHKH oKazaTeTei 1
a 3HAHUM, yMeHMii, HABBIKOB KDHTEDHER
¢popmupos Hl"l'ﬂ Iepeuenn (3YHI)I: u (Wan) onbITa purep
No | KommereHuuii 3.1...3 AesTeNBHOCTH OteHHBarA
o q)OpMI/IpyeMbIX ( Jd...03.1, ’ KOMIIeTeHIIUi Ha
(Tema n3 o XAPAKTCPUSYIOMINX STANE |, unEIX STaMAX HX
n/m adoueii KOMIIETEHIAH Y.1.. .Y.n, ¢opmupoBanus P
p ®roc BO . ¢dopmuposanus,
mo H 1 H Il) KOMIIETEHIIHH B mpouecce
IporpaMmmal R o ONMCAHME HIKAJ
OCBOEHHsI 00pa30BaTeILHON 100
AMCUMIIAHBI) MporpamMMbI OUEHHBAHMSI (10 100-
(Hammenosanne 0aJUILHOI 1IKaJIe)
OLICHOYHOT'O CPE/ICTBA)
1.1. CoumanbHast 3.3HAeT HAlIMOHAJIbHYIO MOJIHOTA
1 KBaJIMMCTPpUA: [K-5 CUCTCMY CTaHAapTOB prHHOBaﬂ AUCKYyCCUsA HN3JI0XKCHUA
O6IIII/I€ IIOHATHA, Ka4yeCTBa o Teme 1 mMarepuajia — 10 2
peaAMET 1 MpeaOCTaBJICHUSA 6EU'IJ'[OB;




KOHTpOJ’leble 3aJaHUA WIH
HHbIC MaTepHaJbl,

Onucanune
3Taﬂbl HeOﬁX(:HHMLle ){.]'lﬁ OIICHKH HokazaTeeii u
3HAHUH, YMCHHH, HABBIKOB
(l)Ole/IpOBaHI/‘l‘H Mepeuens (BYHabrI: w (1) ombira KpUTepHeB
No KOMIIETCHII NN (3_1 ...3.n JesiTeJIbHOCTH, OUCHHBAHM
(Tema u3 q]OpMpreMb{.X ’ XapaKTepU3yIOmHX STanp | o eTEHII Ha
H/II . KOMIIeTeHII UM Y.l .. .y.n PA3JIMYHBIX 3TANAX UX|
paGoueii ®roc BO ? (boprHpoBanus ¢dopmupoBanus,
IIpOI‘paMMbI fro H'l oo 'H'n) KOMIETCHINH B npouecce“ ONMHCAaHHE IKAJ
0CBOEHHSI 00pa30BaTeILHOI
JAMCHMTUIHHBI) IporpaMMBL OLleHHBaHHS (1o 100-
(Hanvienosanne 0aJIIBHOI 1IKaJIe)
OLIECHOYHOI0 CPEACTBA)
coiep kaHue COLIMAJIbHBIX YCIYT, UX JIOTUYHOCTH U
coJlepKaHue, Mociie0BaTeNbHOC
0COOCHHOCTH Tb U3JIOKEHUS
IPUMEHEHUSI Marepuana - 70 5
0aJlIoB; HAJTMYUE
Y.ymeeT pa3pabaTheiBaTh MIPUMEPOB - 10 3
KpUTEPHH KauecTBa 6amos (10)
[IPEIOCTABIIEMBIX
YCIIyT U Mep
COLMAIbHON
MOAJIEPIKKHI
H.ouenuBaet
P GEKTHBHOCTD
COIMATILHOTO
00CITY)KMBaHHS I MEP
COL[MaIbHOU
MOAJIEPIKKHI
3.3HAaeT HALIMOHAJIbHYIO
CUCTEMY CTaHIapTOB
KavyecTBa
[pe10CTaBICHUS
COLIMAJIbHBIX YCIYT, UX
coJlepKaHue,
0COOEHHOCTH MOJTHOTA
MPUMEHEHUS W3TI0KEHUS
Matepuana — J0 2
1.2. Yopasnenue Y.ymeer pa3pabaTsiBaTh 6ainos;
KaueCTBOM H €Tr0 KpUTEPUHU KauecTBa JIOTHYHOCTD U
['pynnoBas quckyccust
2 I/I3MepeHI/ICvB T1K-5 [IPEI0CTABIIAEMbIX 0 Teme 2 [MoCJIe10BaTeIbHOC
COIMATbHOM YCIIyT U Mep Th U3JI0KEHUS
chepe COLIMAJIbHOM marepuania - 10 5
[OAJIEPIKKHI 0aJIJIOB; HAJTMYNE
MIPUMEPOB - 10 3
H.onenuBaer 6amos (10)
b dexTHBHOCTD
COIMATTLHOTO
00CITy’)KUBaHHS U MEp
COIlMaIbHOM
1O IJIEPIKKH
3.3HAeT HallMOHAJIbHYIO MOJHOTA
CUCTEMY CTaHIapTOB M3JI0KEHUS
KavyecTBa marepuana — 10 3
[pe10CTaBICHUS 0aJoB;

3 MK-5 COLMANBHBIX yCIIyT, X ([IpakTudeckas pabora JIOTUYHOCTH U
COZIepKaHue, Ne 1 1oCJen0Ba-
0COOCHHOCTH TEIHHOCTh
TPUMEHEHHUS H3JI0XKEHUS

Marepuaia — 10 2
V.ymeer pa3pabaTriBaTh 6aioB (5)




KOHTpOJ’leble 3aJaHudA WIH
HHbIC MaTepHaJbl,
HeOﬁXOHl/lMLle JJISE OIICHKH Omucanue
OTansl " M nokasareJeii u
MHUDOBAHUS . 3HAHUH, YMCHHH, HABBIKOB KpHTepHeB
¢dopmup . Iepeuenn (3YHLI. H (WIK) onbITa
KOMIIETCHIIUH 3.1...3 JesITeTbHOCTH. ONCHIBANITH
Ne (popmupyembix ( .d...2.n, i KOMIIeTeHIii Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
11/[[ . KOMIICTCHIINHN Y.l .. .Y.n dopMuEpoBanus PAa3JIMYHBIX ITanax X
paGoueii ? PMHPC dopmupoBanus
no ®I'OC BO H.1...H ll) KOMIIeTeHIHii B Tipoiecce i
HporpaMMbI oelloce . .~ ONMHCAaHHE IKAJ
0CBOEHHSI 00pa30BaTeILHOI onenmBanns (o 100-
JUCUMILIHHBI) NpPOrpaMMel u "
0aJIIBHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
KpUTEPUH KauyecTBa
[IpEeI0CTABIIAEMBIX
YCIIYT U Mep
COL[MaIbHON
MOAJIEPIKKH
H.onenuBaet
P PEKTHBHOCTD
COLIMAJILHOTO
00CITy’)KUBaHHS U MEP
COLMAIbHON
T1OIJIEPIKKH
3.3HaeT HALlMOHAIBHYIO
CHUCTEMY CTaHIapTOB
KauecTBa
[pPEeI0CTaBICHUS
COIMATIbHBIX YCIYT, UX
COJlep>KaHue,
0COOCHHOCTH
IPUMEHEHUS MOJIHOTA
U3JI0KEHUS
Y.ymeer pa3pabaTeiBaTh marepuana — 10 3
1.3. Meroabl KpUTEPUH KayecTBa 0aos;
. [TpakTuyeckas pabora
4 |conmanbHOI [1K-5 [IPEA0CTaBIIAEMbIX No 2 JIOTUYHOCTH U
KBJIUMETPUH YCIIYT U Mep - MocJieI0BaTe b~
COI[MaIbHON HOCTb U3JIOKEHUS
MO0IJIEPIKKU Matepuana — J0 2
6anmos. (5)
H.ouenuBaet
P (PEKTHBHOCTD
COLIMAJILHOTO
00CITy’)KUBaHHS U MEP
COLMAIbHON
[OAJIEPIKKHI
3.3HaET HAIIMOHAILHYIO MOJTHOTA
CHUCTEMY CTaHIapTOB W3TI0KEHUS
KadyecTBa Martepuana — a0 2
[PEIOCTABICHUS 6aJnos;
1.4. U3mepenue u COLIMAJIbHBIX YCIYT, UX JIOTUYHOCTb U
KOJTMYECTBEHHAS coJlepKaHue, MOCIIeI0BATENHHOC
OLICHKA KayecTBa 0COOEHHOCTH ['pynnoBas JUCKyccHsl | Tb U3JIO-KEHUS
5 [coUMABHBIX MK-5 IPUMEHEHUSI o teme 4 marepuana — 10 5
YCIIYT U ['pymmoBast Auckyccus | 0ajuIOB; HATHYHUE
yUpexKACHUN V.ymeer pazpabarbiBath|l 1o Teme 4 IIPUMEPOB
COLIAJIBHOTO KpUTEPUU KayecTBa (pazbopos
00CITy)KUBaHUS [IpeI0CTABIISEMbIX MPaKTUUYECKUX
YCIIYT U Mep CUTyanui) Ipu
COIMaIbHON HU3JI0KEHUHU
1O IJIEPIKKH Marepuana — 10 3
6aioB (5)




KOHTpOJ’leble 3aJaHUA WIH
HHbIC MaTepHaJbl,

HeOﬁXOHl/lMLle JJISE OIICHKH Omucanue
OTansl " M nokasareJeii u
(l)OpM]/IpOBaHI/[H 3yH . 3HAHUH, YMCHHH, HABBIKOB KpHTepHeB
. Ilepeyensn ( bI: u (11H) onbITa
Nt KOMIIETCHIIUH 3.1...3 JesITeTbHOCTH. ONCHIBANITH
e (popmupyembix ( .d...2.n, i KOMIeTeHIuii Ha
(Tema u3 o XAPAKTEPUIYIOMUIX STAMBL ) gy sTamax nx
H/H 6 - KOMIETCHIINH Y.l .e .Y.n, (dopmupoBanus P
paooueu o ¢dopmupoBanus,
DOIDAMMEL no ®I'OC BO H.1...H ll) KOMIIeTeHIHii B Tipoiecce ONHCANNE KA
porp 0CBOEHHSI 00pa30BaTeILHOI onexmBanms (o 100
JUCUMILIHHBI) NpPOrpaMMel u "
0aJIIBHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
H.onienuBaet
P GEKTHBHOCTD
COLIMATILHOTO
00CITy)KMBaHHS U MEP
COL[MaIbHON
[OAJIEPIKKHI
3.3HAaeT HALIMOHAJIbHYIO
CUCTEMY CTaHIapTOB
KadyecTBa
[pE10CTaBICHUS
TOJTHOTA
COLIMAJIbHBIX YCIYT, UX
M3JI0XKEHUS
coJlepKaHue,
Matepuana — Jo 2
0COOCHHOCTH
0ajIoB;
[IPUMEHEHUS
JIOTHYHOCTH U
MocJie0BaTeIbHOC
Y.ymeeT pa3pabaThiBaTh
['pynmoBast TUCKyCCHsI | Tb U3IO-KEHUS
KpUTEPUH KauyecTBa
o Teme 4 Marepuaia — 10 5
6 T1IK-5 [IPEIOCTABIISEMBIX
['pymmoBast Auckyccus | 0ajuIoB; HATHYHE
YCIIyT U Mep
o 2 o teme 4 TIPUMEPOB
COIMaIbHOM
(pazbopos
[OAJIEPIKKHI
MPaKTUYECKUX
cUTyalun) pu
H.ouenuBaer yauit) np
H3JI0KEHUU
PG GEKTHBHOCTD
MaTtepuaia — a0 3
COIMATILHOTO
6amos. (5)
00CITy’)KUBaHHS U MEp
COIMaIbHOU
M0IJIEPIKKU
3.3HAET HAIIMOHAJILHYIO MOJIHOTA U
CUCTEMY CTaHIapTOB MPaBUJIBHOCTb
KavyecTBa XapaKTEPUCTUKU
[pe10CTaBICHUS BHYTPEHHUX U
COLIMAJIbHBIX YCIYT, UX BHEIITHUX
COJepKaHUE, ¢axropoB
0COOEHHOCTH JIEeSITENb-HOCTH
[IPUMEHECHHUS opraHuszanuu 10 7
0ajIoB;
V.ymeer pa3pabaTsiBaTh MIPaBMILHOCTH
KpUTEpUH KauecTBa . MIPUMCHCHHS
7 T1K-5 PHTED ["pymmoBoit mpoexT Ne 1 p

HpeIIOCTaBHHeMLIX
YCIIyT U Mep
COIIMAJIbHOM
[OAJIEPIKKHI

H.ouenuBaer

P (GEKTHBHOCTD
COLIMAIEHOTO
00CTY)KUBAHUS U MEP
COLMaIbHON

1O LI PIKKH

meToauku SWOT-
aHanm3a J1o 5
0aJoB;
JIOTHYHOCTh
BBIBOJIOB I10
pe3yibTaTamMm
SWOT-ananu3za
110 3 6aiuioB.
MakcumanbHas
OIICHKa 3a paboTy

15 6amos. (15)




KOHTpOJ’leble 3aJaHUA WIH
HHbIC MaTepHaJbl,

Heo0X0AMMbIe JUIST OLIEHKH Omucanue
Iranml o1 Lt ot nokasareJeii u
MHUDOBAHUS . 3HAHUH, YMCHHH, HABBIKOB KpHTepHeB
¢dopmup . Iepeuenn (3YHLI. H (WIK) onbITa
Nt KOMIICTCHIUH 3.1...3 JesITeTbHOCTH. ONCHIBANITH
e (popmupyembix ( .d...2.n, i KOMIeTeHIuii Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
n/n N KOMIIeTeHIHii V.1...Y.n, (bopMupoBaH PasIHYHBIX ITANAX HX
paGoueii o ¢dopmupoBanus,
no ®I'OC BO H.1...H ll) KOMIIeTeHIHii B Tipoiecce
IIpOI‘paMMbI oelloce . “ ONMHCAaHHE IKAJ
0CBOEHHSI 00pa30BaTeILHOI 100
AUCHUILTIHHBI) - ouenupanus (1o 100-
0aJIIBHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
3.3HaeT HALlMOHAIBHYIO
CHUCTEMY CTaHIapTOB
KauecTBa MOJIHOTA
[peI0CTaBICHUS U3JTI0KEHUS
COLIMAJIbHBIX YCIYT, UX Matepuana — a0 2
coJlepKaHue, 6aJnos;
0COOCHHOCTH JIOTHYHOCTH U
2.1. HopmaTtuBHast
[IPUMEHCHHUS ocJIeI0Ba-
mpaBoBas Oa3a
TENBHOCTH
COLMAIEHOTO
Y.ymeet pa3pabaTeiBaTh H3TIOKCHHUS
0OCITy)KHBaHUS.
KpUTEPHH KauecTBa MaTepuana — Ji0 5
[Tpo6membl ['pynnoBas quckyccust
8 [1K-5 MpeOCTaBISIEMBIX 0aJsIoB; HaIMuKe
CTaHAapTU3aLUuU o TeMe 5
N YCIYT U Mep IpUMepoB (pas-
COlMaNbHON >
COLIMAJIbHON 60opoB
paboThl U
[10IJIEPIKKH MPAKTUUECKHUX
COLIMAJIBHOTO N
CUTyalluit) npu
00CITy)KUBaHUS
H.ouenupaer U3JI05KEHUU
P PEKTHBHOCTD MaTepuana — 10 3
COLIMAJIEHOTO oayutoB. OOmas
00CITy>)KUBaHHS U MEP oneHka — g0 10
COIMATTLHOM 6aymos. (10)
IO LI PIKKH
3.3HaeT HAIMOHAIBHYIO
CHCTEMY CTaHJapTOB
KayecTBa
MOJTHOTA
MpEAOCTABICHUS
COIMATILHBIX YCIYT, UX MBIOMCH I
yEIyrs Matepuana — J0 2
coJiepKaHue,
0ajoB;
0COOEHHOCTH
JIOTHYHOCTH U
[IPUMEHCHHUS
TOCTIeIOBATEb-
HOCTB H3JIOKCHHS
2.2. Y.ymeet pa3pabaTeiBaTh
marepuana — 10 5
CrangapTuzanus KpUTEPUU KayecTBa
['pymmoBast Auckyccus | 0ajuIoB; HATHYHUE
9 |conmambHBIX [1K-5 [IPEIOCTABIIEMBIX
o TeMe 6 MIPUMEPOB
yciyr B P® u 3a YCIIYT ¥ MED
. (pazbopos
pybexom COIMATTLHOM
MPAKTHUECKHUX
1O IJIEPIKKH N
CUTyaluii) mpu
M3TI0KEHNN
H.oneauBaeT
MaTtepuaia — 10 3
b dexTHBHOCTH
6amtoB. O0mas
COLIMAJILHOTO
00CITy>)KUBaHHS U M€ ouerka — 710 10
Y ., p 6amos. (10)
COLIMATIbHOM
[OAJIEPIKKHI
2.3. 3.3HaeT HALIMOHANBHYIO IIOJIHOTA
['pynnoBas JucKyccHst
CrangapTuzanus CHCTEMY CTAaHAAPTOB | = = o U3II0KEHUS
10 |commanpHBIX T1K-5 KadyecTBa Marepuaia — 10 2
['pymmoBas nuckyccust
YCITyT TIO [IPEeIOCTaBICHUSL 6arios;
1 mo Teme 7
OTIENEHBIM COLMAIIBHBIX YCIIYT, X JIOTHYHOCTb U




KOHTpOJ’leble 3aJaHUA WIH
HHbIC MaTepHaJbl,

Heo0XoauMbIe 1Sl OLeHKH Onucanue
OTansl on /Lt oxt nokasaresei u
MHUDOBAHUS . 3HAHUH, YMCHHH, HABBIKOB KpHTepHeB
¢dopmup Iepeuenn (3YHLI. H (WIK) onbITa
Nt KOMIIeTeHI Ui 3.1...3 JIeATeJIbHOCTH OMCHHBAHII
e (popmupyembix ( .d...2.n, i KOMIeTeHIuii Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
n/n N KOMIIeTeHIHii V.1...Y.n, (bopMupoBaH PasIHYHBIX ITANAX HX
paboueii . ¢dopmuporanus,
no ®I'OC BO H.1...H ll) KOMIIeTeHIHii B Tipoiecce
HporpaMMbI oL oee . .~ OIMUCaHHUEe IIKAJ
0CBOEHHSI 00pa30BaTeILHOI onenmBanns (o 100-
JUCUMILIHHBI) NpPOrpaMMel u "
0aJIIBHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
KaTeropusiM coJlepKaHue, MOCJIC/I0BATEIb-
HaceJIeHUs U 0COOCHHOCTH HOCTb U3JIOKCHUS
BUJAM YCIYyT IPUMEHEHUSI MaTtepuaina — a0 5
0aJlJIoB; HAJTMYUE
Y.ymeeT pa3pabaTeiBaTh MIPUMEPOB
KpUTEPUU KauyecTBa (pa3zbopos
[IPEIOCTABIIEMBIX TIPAKTHICCKIX
YCITyT ¥ Mep CUTYyaluii) mpu
COIHANTbHOM H3JI0KCHUN
IO I PIKKH MaTepuana — 10 3
oayutoB. OOmias
H.ouenuBaeT onenka — g0 10
P GEKTHBHOCTD 6amos. (5)
COIMAIBHOTO
00CITY)KMBaHHS 1 MEP
COIUAIbHOM
[OIJIEPIKKH
3.3HaeT HAIMOHAIBHYIO
CHCTEMY CTaHJapTOB
KauecTBa
MOJIHOTA
[IpeIOCTaBICHUSL
COI[HAIbHBIX YCIIYT, HX HBTTOHCHUA
YOIy, marepuana — 1o 2
coJlepKaHue,
0ajoB;
0COOCHHOCTH
JIOTHYHOCTD U
MPUMEHEHUS
MOCJIEeI0BATEIIb-
HOCTb H3JIOKCHUS
Y.ymeer pa3pabaTsiBaTh
['pynnosas quckyccust | Marepuana — 1o 5
KpUTEPUHU KauecTBa
o Teme 7 0ajIoB; HAJIMYUE
11 T1K-5 [IPEA0CTaBIIAEMbIX
[ pymmoBast AUCKYCCHS TIPAMEPOB
YCIYT B Mep
o 2 1o Teme 7 (pazbopos
COIHATbHOM
MPaKTHICCKIX
1O LI PIKKH N
CUTYyaIuii) mpu
W3JI0KEHUN
H.onenupaer
marepuana — 10 3
b exTHBHOCTD
6amnoB. O6as
COIMAIBHOTO
orenka — 70 10
00CITy’)KUBaHHS U MEp
N 6aimos. (5)
COIHAbHOM
1O IJIEPIKKH
3.3HaeT HAIIMOHAJILHYIO MOJIHOTA
2.4. YopasneHue ! Y
CUCTEMY CTaHIapTOB M3JI0KEHUS
KaueCTBOM
KavyecTBa marepuana — 1o 2
COIMATbHBIX
[pe10CTaBICHUS 0aJoB;
yciyr. CTanaapThl ['pynnoBas JuCKyccHst
COLIMAJIbHBIX YCIYT, UX JIOTUYHOCTH U
KOHTPOJISt o Teme 8
12 TIK-5 COZIepKaHue, nocJieJ0BaTeIb-
KadecTBa ['pynnoBas JucKyccHst
0COOCHHOCTH HOCTb U3JIOKCHUS
COIIMaJIbHBIX 1 mo Teme 8
TPUMEHEHHUS marepuana — 110 5
YCIIyT U
0ajJI0B; HAIMYKE
COLIMaIbHBIX
VoK V.ymeer pa3pabaTriBaTh TIPUMEPOB
y KpUTEPHUH KauyeCcTBa (pazbopoB




KOHTpOJ’leble 3aJaHUA WIH
HHbIC MaTepHaJbl,

HeOﬁXOHl/lMLle JJISl OIIEHKH Onucanue
OTanel . N nokasareJei n
(l)OpM]/IpOBaHI/lH 3yH . 3HaAHHH, ymemm, HaBBbLIKOB Kpl/lTepl/leB
. Ilepeyensn ( bI. u (WIH) ONBITa
Nt KOMIIETCHIIMH 3.1...3 eI TeJTbHOCTH. OUCHHBAHM
e (popmupyembix ( .d...2.n, i KOMIIeTeHIii Ha
(Tema u3 o XAPAKTEPUIYIOMUIX STAMBL ) gy sTamax nx
H/H 6 - KOMIETCHIINH Y.l .e .Y.n, (dopmupoBanus P
paooueu o ¢dopmupoBanus,
DOIDAMMEL no ®I'OC BO H.1...H ll) KOMIIeTeHIHii B Tipoiecce ONHCANNE KA
porp 0CBOEHHSI 00pa30BaTeILHOI onexmBanms (o 100
JUCUMILIHHBI) NpPOrpaMMel u "
0aJIIBHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
[IPEeI0CTABIAEMBIX MPAKTUUECKHUX
YCIIYT U Mep cUTyanui) npu
CcoLIMaJIbHOM HU3JI0KEHUH
MOAJIEPIKKH MaTtepuaia — a0 3
6autos. O61as
H.oueHuBaet oneHka — 0 10
P PEKTHBHOCTD 6amos. (5)
COITMAJIEHOTO
00CITy’)KUBaHHS U MEP
COLMAIbHON
MOAJIEPIKKHI
3.3HaeT HALlMOHAIBHYIO
CHUCTEMY CTaHIapTOB
KauecTBa
MOJIHOTA
[pPEeI0CTaBICHUS
COLIMAJIBHBIX YCIIYT, HX HITOACHITA
yeayr, MaTepuaia — J1o 2
coJlepKaHue,
0ajIoB;
0COOEHHOCTH
JIOTHYHOCTH U
IPUMEHEHUS
MOCIeI0BaTEIb-
HOCTB M3JIOKEHHUS
Y.ymeet pa3pabaTeiBaTh
['pynnoBas quckyccust | Marepuana — 1o 5
KpUTEPUH KayecTBa
o TeMe 8 0aJJI0B; HAJIMYKE
13 T1K-5 [IpEI0CTABIISEMbIX
[pynmoBas JTUCKYCCHS MIPUMEPOB
YCIIYT U Mep
. 2 o Teme 8 (paz6opos
COLMAILHOM
MPAKTUUECKUX
M0IJIEPIKKU N
CUTYyalui) mpu
H3J10KEHUN
H.oneauBaeT
MaTtepuaia — o 3
PG GEKTHBHOCTD
oayutoB. OOmias
COIIMAJIBHOTO
oneHka — g0 10
00CITy’)KUBaHHS U MEP
N 6aios. (5)
COIIMAJIEHOM
[OAJIEPIKKHI
3.3HaeT HallMOHAJIbHYIO
CHUCTEMY CTaHIapTOB
KayecTBa
[PEIOCTABICHUS MOJIHOTA
COIMAJILHBIX YCIIYT, UX H3JI0KEHUS
coJlepKaHue, MaTtepuaia — 10 3
0COOCHHOCTH 0aJios;
IPUMEHEHUS JIOTHIHOCTD U
[IpakTudeckas pabota
14 TIK-5 nocJieJ0BaTeIb-

Y.ymeet paspabarbiBaTh
KpUTEpUH KauecTBa
[IPEI0CTaBIEMbIX
YCIYT ¥ Mep
COLMaIbHON

10 AJCPIKKH

H.onenuBaer

Ne 3

HOCTB M3JIOKEHUS
marepuana — 10 2
6amnos. O0mas
OIlIEHKa — JI0 5
6aios. (5)




Kom‘pom,m,le 3aJaHUA WIH
HHbIC MaTepHaJbl,

Heo0X0AHMbIe /TSI OIIEHKH Omncanne
Jransl o’ - nokasareJeii u
q)o MHUDOBAHUS . 3HAHUH, YMCHHH, HABBIKOB KpHTepHeB
pMUP . Ilepeuenn BYHbr: u (WIH) ONbITa
No KOMIIETCHII NN 3.1...3 eI TeJTbHOCTH. OUCHHBAHM
e ¢opmupyembIx ( d...0.n, > KOMIeTeHI il Ha
(Tema u3 - XapaKTepH3yIOMHX dTansl | ana
H/II 6 o KOMIIEeTEeHI N1 Y.l .. .Y.n, dopMuEpoBanus Pa3IHYHBIX ITANAX UX
paooueu ®roc BO o ¢dopmupoBanus,
NporpaMmmsI no H.1...H ll) WOMIETEHIHMN B rponecce onmMcaHue IWKaJ
porp 0CBOEHHSI 00pa30BaTeILHOI onenupanust (1o 100
JUCUMILIHHBI) NpPOrpaMMel u "
0aJIIBHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
P GEKTHBHOCTD
COIIMAJIBHOT'O
00CITy)KMBaHHS ¥ MEP
COL[MaIbHON
MOAACPIKKHN

HToro 100

6.2. IlpomMe:KyTOYHBIH KOHTPOJIb (324€eT, IK3aMeH)

PabouuMm yuyeOHBIM IUIAHOM NPeAyCMOTPeH JK3aMeH B cemecTpe 41.
BOITPOCHI J15 ITIPOBEPKU 3HAHUI:

1-it Bompoc Owmnera (20 OamnoB), Bua Bompoca: Tect/mpoBepka 3Hanmil. Kpurepwmii: Tect
comepxut 10 BompocoB u oneHuBaercs 1m0 20 OamioB. IlpaBuUibHBIE OTBET Ha BOIPOC
orieHuBaeTcs B 2 6aina. HenmpaBuibHsIi oTBeT - () 0auios..

Komnerennusi: ITK-5 Cnoco0en K ocymecTBIeHHI0 KOHTPOJISI Ka4ecTBa NpeA0CTaBJIeHUs!
COLMAIBHBIX YCJIYT

3HaHME: 3HAET HALMOHAJIBHYIO CHCTEMY CTaHJAapTOB KauyecTBa IPEJOCTABICHUS COLIMAJIBHBIX
YCIIYyT, UX co/iepKaHue, 0COOEHHOCTH MPUMEHEHHS

1. «JlopoxxHast kapTa», ee Ha3HAuY€HHUE, COJACpPKaHHE U MPAKTUYECKOE NMPUMEHEHHE B 00JacTu
COLUAIbHON PabOTHI.

2. «He3aBucumasi oneHKa KadecTBa YUPEXKJEHUN COLMAIBbHOIO OOCIyXHBaHUs» B MpKyTcKoil
001acTH, MOPAAOK MPOBEIECHUS, IPUMEHAEMbIE KPUTEPUU M METO/Ibl OLIEHKH.

3. Buabl nokasareneil KauyecTBa: TEXHUKO-3KOHOMMUYECKUX U COLHUANIbHBIX, IPUMEHSAEMBIX IS
OLIEHKH Ka4eCTBa COLIMATIBHBIX YCIYT U MaTepHAIbHBIX OOBEKTOB.

4. Buasl npodeccHOHAIBHBIX CTAaHIAPTOB B OOJACTH COIMAIBHOW pabOThI, UX COJAEpIKAHUE
(mpoeccroHanbHBIe ACUCTBUS, yMEHHUs U 3HaHMsA). [Ipobnema HCIONB30BaHUS HX B
MPAKTUYECKON collMaibHOU padoTe.

5. BHyTpeHHHME M BHEIIHHE IPOBEPKHM KauyecTBAa JAHHOIO YYPEXKACHHUS B paMKaX CHCTEMBI
KOHTPOJISI KauecTBa (CYObEKThI IPOBEPOK, X (PYHKIIMU, TOPSAOK pabOTHI).

6. 3apyOeXHBbIi OIBIT yNpaBJIEHUS KAaueCTBOM YCIAYyr M MPOAYKLUMH, B T.4. B 00IacTH
COLIMATILHOM PabOoTHI.

7. VlHHOBalMOHHBIE METOAbIl M (HOPMBI COLMAIBHOW pabOTHl, MPUMEHSEMble B IPaKTHKE
YUPEXKJIEHUH COLMAIBHOTO OOCIY)KMBAaHUS HAaCeleHUs, C IeJIbI0 TMOBBIIICHUS KauecTBa
COLIMAJIbHBIX YCIIYT.

8. Hcropusi pa3BUTHS CHCTEM YIPABIEHUS KAaueCTBOM M KBAJUTOJOTUH KaK HayKd, B T.4.
IpUMEHEHHE B 00JIACTH MPAKTUYECKON COIMATbHON PaOOTHI.

9. Kakoif cMblcn BKIAAbIBAa€TCd B IOHATHE «COLMANbHAs KBAJIUTOJIOTUSA», Mpen-MeT U
coJiepKaHNe KBATUTOJIOTUH KaK HAYKH U y4eOHOM JUCIIUIUIMHBL.



10. KonnenryaibHble TOAXOAbl K CTAaHAAPTU3ALMU COLMAIBHBIX YCIYr IO OCHOBHBIM BHJAaM U
KaTteropusM HaceneHusi. Haydnble OCHOBBI pa3paOOTKH HallMOHAIBHBIX CTAHIaPTOB COIMAIbHBIX
YCIIYT.

11. Meroponoruueckue U MeETOIWYECKHE MPOOIeMbl Pa3pabOTKH CTaHIAPTOB COLIMATIBHBIX
ycayr B cyobekTax P®, UTOTH M MepCreKTUBBI Pa3BUTHUS CTAHIAPTU3AIUH COLUAIBHBIX YCIYT B
peruonax Poccuu.

12. Metononoruss ¥ METOJUKU OLIEHKH KadecTBa COLUAIBHBIX YCIIYT, OCHOBHOE COJEp)KaHUE
METPOJIOTHH KaK HayKH O METOAaX U3MEPEHHs KauecTBa.

13. HopmaruBHO-mpaBoBasi 0aza pa3BuTHsl craHiapTuzanud B P®, TEeHOEHIMM pa3BUTHSL.
®enepanbublii 3ak0H PO «O TEXHUUECKOM PEryJMpPOBAHUN», €0 POJb B CTaHIAPTU3ALUUA U
yIIpaBJIEHUHN Kaue€CTBOM B COIIMATILHOM cepe.

14. HopmupoBanue B couuaibHOH paboTe, OCOOCHHOCTH M NEPCIEKTHUBBI MPUMEHEHUS B
IIPAKTUKE COLUAIbHBIX YUPEXKICHUH.

15. O61iecTBeHHBIE U TIONEYUTENHCKUE COBETHI MPU YUPEXKICHUAX COLMAIBHOTO 00CTYKUBAHUS
U UX POJib B IPOBEJACHUN HE3aBUCHMOM OLIEHKE KauyeCcTBa COL[UAJIbHBIX YCIYT.

16. OmpeneneHre KBaTUTOJOTUM W KBAIMMETPHHM, UX B3aUMOCBS3b, CTPYKTypa M COCTaB
KBaJIMMETPUH.

17. OmpeneneHuie  KIIOYEBBIX  TMOHSATHH  «CTaHOApTU3alMs  COLMAIBHBIX  YCIyI»,
«rOCylapCTBEHHAsI CTaHIAPTU3AIMS B COLMAIBHON cdepey, «roCydapCTBEHHbIE CTaHIApTHl Ha
COLIMAJTILHBIE YCIYTH B COLIMATTLHOM OOCTY>KUBAHUN Y.

18. OcobeHHOCTH M XapaKTEpUCTHKA CTAaHAAPTU3ALUU B PA3JIUYHBIX OTPACISAX COLUAIBHON
uH(ppacTpyKTypsl (0OpazoBaHue, 34paBooXpaHeHue, 3aHATocTh, JKKX u ap.), BUIIbI CTaHIapTOB,
po0JIeMbI UX Pa3pabOTKU U peaTu3aluu.

19. TlonsaTne «ympaBieHHE KaueCTBOM)» IMPUMEHUTENIBHO K COLMAIbHOW paboTe, OCHOBHBIC
TEOpPUU YIIPABJICHUS KAUE€CTBOM.

20. Ilonatue M B3aUMOCBA3b APPEKTUBHOCTH, PE3yJbTAaTUBHOCTH M KadeCcTBA COLMAJIbHOMN
pabotsl. Bunbl 3 heKTHBHOCTH, TOXOIBI K €€ OMPEACIICHUIO.

21. IIpakTU4eCKHi ONBIT BHEAPEHUS CUCTEMBI KOHTPOJIS KA4€CTBA B PA3IMYHBIX YUPEKICHUAX
COLIMAJILHOTO 00CTyKUBaHUs HaceJIeHUs (PErMOHAIbHBIN OTIBIT).

22. TlpoGneMbl W NEPCHEKTHBBI OpPraHU3AIMM KOHTPOJIS KadecTBAa COLMAIBHBIX YCIYT,
MPAKTUYECKUN OMBIT BHEAPEHUSI CUCTEMbI KOHTPOJISI KaYeCTBa COI[MAIbHOTO O0CITY)KUBaHMUS.

23. Ceptudukanus, ee CyIHOCTb U Ha3HaUYE€HUEe, HEOOXOIMMOCTh B COLIMATIBHOM MPaKTHKE.

24. CoBpeMEHHBIE WHHOBAIlMOHHBIE METOJBl W METOAMKH COIHAIbHONW KBAJHTOJOTUU
(KBaJIMMETPHH ), TOTYUUBLINE pa3BUTHE B Poccun u 3a pyoexxoMm.

25. Counonoruyeckue, 3KOHOMUKO-CTAaTUCTUYECKHE U JIPYIHMe€ METOJIbl B NPOBEJCHUHU OLEHKU
KadyecTBa 1 3((HEeKTUBHOCTH COLMATIBHON paboThl HA YPOBHE TEPPUTOPUI M OpraHU3aIU.

26. CrienuanbHbIe U MPeIMETHbIE KBAIMMETPHUH, IPUHIIUIIBI OLIEHUBAHUS B COLMAIBLHON padoTe.
27. CraHzmapThl ¥ HOPMAaTHBBI COLMAJIBHOIO OOCIY)KHMBaHUS Ha PETHMOHAILHOM YpPOBHE (Ha
npumepe Mpkyrckoii obnactu), ux pa3paboTaHHOCTh, BUbI, TPOOJIEMBbI HCIIOIB30BaHUS.

28. CymHOCTh CTaHAAPTU3ALUHU, CTAaHJAPTU3ALMUA COLMAIBHBIX YCIYI, pPOJIb M MECTO
roCy/IapCTBEHHBIX CTAHJAPTOB B CTaHIAPTU3AIUH COIL[MAIbHOMN pabOTHI.

29. TeopeTnyeckue OCHOBBI COLMAIBHON KBAJUTOJIOTUH, IPUMEHIEMON B Pa3IMYHBIX CEKTOPAX
COITMATBHOM Cc(ephl.

30. Dranbl U mpoueaypa pa3pabOTKU CHCTEMBl OLIEHKM M KOHTPOJIA KadecTBa COLMAIbHBIX
ycIyT, QYHKIUU CYObEKTOB, BXOSIINX B COCTaB KOMUCCUH IO TPOBEPKaM KayecTBa.

TUITOBBIE 3AJIAHUS J1J151 IIPOBEPKM YMEHUU:

2-1 Bompoc Omyeta (40 GaywtoB), BHJ Bompoca: 3amanue Ha yMmeHnue. Kputepuii: [IBa 3amaHust
TBOpYEcKoro xapakrepa. Kaxnoe ouenusaercs 10 20 6amwios. B cymme 10 40 6anos..

Komnerennus: IIK-5 CnocodeH K ocymecTBJIEeHUI0 KOHTPOJISI Ka4ecTBA NMPeA0CTABICHUS
COIUATIBHBIX YCJIYT



YMmenue: ymeeT paspalaTbiBaTh KPUTEPUM KadecTBAa NPEAOCTABISEMBIX YCIYI © Mep
COLMAJIBHOM MOIJIEPIKKHU

3anaga Ne 1. JlaTe XapakTepUCTUKY CUCTEMBI YIIPABJICHUSI U KOHTPOJISI KAUE€CTBA B OPraHU3aLuU
3amaua Ne 2. Paspaborare kputepum W mokaszarequ B pamkax HOK (He3aBucuMasi OlleHKa
KayecTBa COLMANIbHBIX YCIIYT)

TUITIOBBIE 3AJAHIA VT ITIPOBEPKH HABBIKOB:

3-ii Bompoc Owunera (40 OamnoB), BUA Bompoca: 3amaHue Ha HaBblkH. Kputepuii: Pemenue
cutyaruu - 10 40 6a0B.

Komnerennusi: IIK-5 Cnoco0en K ocylecTBIeHHI0O KOHTPOJIS KayecTBa NMpe1oCTABICHHUS
COLMAJIBHBIX YCJIYT

HaBpik: onenmBaer 3(()EKTUBHOCT COLMATBHOTO OOCITYXHBaHHS M MEp COIUAIBbHOU
HOJIEPIKKH

3amanue Ne 1. Pewmuth curyanuioo no pa3paOOTKe CHCTEMbl KadecTBa OIPEICIIEHHOTO
YUpEeKICHUS

OBPA3EIL] BUJIETA

MUHHCTEPCTBO HAYKH M BBICIIIETO 00pa30BaHUs HaHpaBJ'IeHI/IG - 39.03.02 CounanbHas
Poccuiickoit ®enepanun pa60Ta

denepanabHOE TOCYIapCTBEHHOE OIOHKETHOE HpO(bI/IJ'IB - OpraHu3anus COLUATBHOI
00pazoBaTenbHOE YUPEKICHUE

BHICIIETO 0B6pA3ORAHMs paboThI ¢ pa3HBIMH TPYIIITIAMHA HACEICHUS
«BAMKAJIbCKUI TOCYJAPCTBEHHBIN Kadenpa conuonoruu u ncuxoaoruu
YHUBEPCHUTET» JucuunnuHa - CounanbHasi KBaIUMETPUs,
(PTBOY BO «BI'Y») OIIEHKA KaueCTBa M CTAaHJapTU3ALUS yCIIyT

9K3AMEHAIIMOHHBIN BUJIET Ne 1

1. Tect (20 Gamnon).
2. Pazpaborats kpuTepuu u nokasarenu B pamkax HOK (He3aBucHMas oljeHKa KayecTBa
conManbHbIX yciyr) (40 6amioB).

3. Pemuth cutyaruio mo pa3paboTKe CUCTEMbI Ka4eCTBa OMPEACICHHOTO YUPEKICHUS
(40 6anmoB).

CocraBureib O.I'. Cenpix

3aBemyronuit kKadeapoi E.B. Bumnna

7. IlepeyeHb OCHOBHOI M IONOJHUTEJIbHON y4eOHOH JUTEPATypPbl, HEOOXOAMMOM 1151
OCBOCHUS AMCHUIIMHBI (MOXYJIs1)

a) OCHOBHasl JIMTeparypa:

I. Mumma B. M. Ympasnenue kadecTBOM. nomymeHo M-Bom oOpasoBanus PD. yueb. ms
BY30B. 2-€ U3]1., nepepad. u gomn./ B. M. Munms.- M.: JOHUTH, 2007.-464 c.

2. ApuctoB O. B. VYmpaBienne kauecTBOM. JIOMylieHO M-Bom oOpazoBanust P®D. yuel. mms
By30B/ O. B. Apucros.- M.: UHOPA - M, 2008.-239 c.



3. MyxamemkanoBa O.. Merponorus, craggapTH3anus, cepTUGUKALMI M YIPaBICHHE
KayecTBOM _[DIEKTPOHHBIA _pecypc]: nabdopaTopHbld npakTukyMm/ Myxamemkanosa O..,
EpmakoB  A.C.— DieKTpOH. TEKCTOBbIE gaHHbIe.— M.: MOCKOBCKHI TrocyaapCTBEHHBIN
CTpOUTENLHBIA YHUBEpcUTET, Al ITu Op Memua, O5C ACB, 2018.— 93 ¢.— Pexum gocrtyna:
http://www.iprbookshop.ru/76893.html.

4. CaraeBa JI.M. Cucrema MEHEIDKMEHTA KayecTBa. VHOpaBICHUE JIOKYMEHTHPOBAHHOM
uHpopmaien  [DaeKTpoHHBIH pecypc]: yueOHoe mocobme/ CaraeBa J.M.— DIeKTpoOH.
TeKkcTOBbIe naHHble.— CapatoB: By3oBckoe obOpasoBanue, 2018.— 108 c.— PexuM gocryia:
http://www.iprbookshop.ru/76991.html

5. Caraesa JI.M. CrangapThl OpraHM3alli¥ B CHCTEME VIIPABJICHHS KauyeCTBOM [DICSKTPOHHBIM
pecypc]: yueobnoe nmocodue/ Caraesa JI.M., Kpaiinosa O.B.— DieKTpOH. TEKCTOBLIC JIAHHBIC.—
Caparos: Al ITu Op Menaua, 2018.— 49 C.— Pexxum JOCTYyIIA:
http://www.iprbookshop.ru/71590.html

0) JOMOJIHUTE/IbLHAS JINTEpaTypa:

1. Hukudopor A. JI. YmpapiieHne KadecTBOM. IOMyIieHO M-BoMm oOpasoBanusi P®. yueO.
nocob6ue 11st By30B/ A. JI. Hukudopos.- M.: [Ipoda, 2004.-720 c.

2. bacosckuit JI. E., IIporackeB B. b. Ynpasnenue kauectBoMm. yueO. ajig By30B. pek. M-BoM
obpazoBanus P®/ JI. E. bacosckuii, B. b. [Iporackes.- M.: UTHOPA-M, 2006.-211 c.

3. bacosckuii JI. E., IIporackeB B. b. YnpaBinenue kauectBoM. y4eO. isi By30B. pek. M-Bom
obpazoBanus P®/ JI. E. bacosckuii, B. b. [Iporackes.- M.: UTHOPA-M, 2008.-211 c.

4. lyoenckuii }0.I1. YnpapieHue coluaabHOM paboToi [DIeKTpOHHBIA pecypc]: Kype JIEKIIHi/
Hyoenckuii 10.I1., Cepruenko E.M.— DiekTpoH. TeKCTOBbIE paHHbIE.— OMck: Omckuii
rocynapcrBeHnsiii yausepcuteT uM. @.M. Jlocrtoesckoro, 2015.— 354 c¢.— Pexum mocryma:
http://www.iprbookshop.ru/59668.html

5. KBaimmerpust B cucTeMbl KadecTBa. IlpaktukyM. YacTe 1 [DneKTpoHHBIN pecypc]: yaeOHoe
nocobue/ JI.b. JIuxaueBa [u ap.].— DJIEKTpOH. TEKCTOBLIE AaHHbIE.— BopoHex: BopoHE)CKUA
TOCYIaPCTBEHHBIN VHUBEPCUTET MHXKEHEPHBIX TexHouorui, 2013.— 69 c.— PexuMm jocryma:
http://www.iprbookshop.ru/47424.html

6. JIyroas O.M. IIpoeKkTHO-aHAIMTUYECKAS M DKCICPTHAS JEATEIHFHOCTh B COIUAILHOM padoTe
[DaekTpoHHBIA pecypc]: mpaktukyM/ JIyrosas O.M., YUepaukosa M.B.— D1eKTpOH. TEKCTOBEIE
nanasie.— Craspomnoiib: CeBepo-KaBkasckuii enepanpubiii yuusepcurer, 2017.— 114 c.—
Pexxum goctyna: http://www.iprbookshop.ru/66097.html

8. Ilepeuens pecypcoB HHGPOPMANMOHHO-TEJEKOMMYHUKAIMOHHOH ceTn «MHTepHETY,
HE00XOIMMBIX /ISl OCBOCHHUS AUCHMILIMHBI (MOYJIs1), BKJIOYas NPodeccCHOHAIbHBIEC 0a3bl
JAAHHBIX M1 MHPOPMALMOHHO-CIIPABOYHbIE CHCTEMBI

JUiss OCBOGHMS JUCHMILIMHBI OO0YYaloleMycsi HEOOXOAWMBI CJIEIYIOIIUE PEecypChl
MH(}OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn «IHTepHET»:
— Caiit baiikanbckoro rocy1apcTBEHHOIO YHHUBEPCUTETa, ajpec noctyma: http://bgu.ru/, noctyn
KPYTJIOCYTOYHBIN HEOrpaHWYeHHBIN U3 10001 Touku MHTepHEeT
— UBUC - YuuBepcansHbie 0a3bl JaHHBIX, ajpec AocTymna: http://www.dlib.eastview.ru/. moctymn
KPYTJIOCYTOUYHBI HEOTpaHWYEHHBIH U3 JIt000M Touku VHTEpHET mpu yCIOBMM PETUCTPALUU B
BI'y
— KubepJlenunka, amgpec nmoctyma: http://cyberleninka.ru. gocTym  KpyriioCyTOYHBIH,
HEOTpaHMUYEHHBIN I BCEX MOJb30BaTesel, OECIUIaTHOE YTEHHWE U CKaYMBAaHHWE BCEX HayYHBIX
nyonukanuii, B ToM uuncie naker «lOpumudeckwe HaykKm», KOJUIEKIUS W3 7 JKypHAJIOB II0
IPaBOBEICHUIO
— Hayunas osnexktponnas Oubmmoreka eLIBRARY.RU, aapec pocryma: http://elibrary.ru/.
JOCTYIl K POCCHUHCKUM >KypHajlaM, HaXOISAIIMMCS TMOJHOCTbIO WJIM YaCTHYHO B OTKPBITOM
JIOCTYIIE MPH YCIOBUM PETUCTPALIUU
— DrnexTponHO-OMbMMoTeuHas cucrema [PRbooks, anpec gocryma: https://www.iprbookshop.ru.
JIOCTYI HEOTPAHUYEHHBIN


www.iprbookshop.ru/76893.html.
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9. MeToanyeckue yKazaHusi VISl 00y4a0IMXCsl 10 OCBOEHUIO TUCHMILIUHBI (MOIYJIs1)

W3yyarh AMCUMILTUHY PEKOMEHIYeTCS B COOTBETCTBUU C TOM MOCIEAOBATEIbHOCTHIO,
KOTOpasi 0003HaUY€Ha B €€ COACPKAHUM.

Ha nexumsix mpernopaBarenb 03BYYMBACT TEMY, 3HAKOMUT C IEPEUHEM JIUTEPATYpPhI 11O
TeMe, OOOCHOBBIBAET MECTO M pPOJIb 3TOW TeMbl B JAHHOW IMCLUUIUIMHE, PAcKphIBacT ee
MpakTUYeCcKoe 3HadeHue. B xone JNeKiuil cTyneHTy HeoOXOAMMO BECTH KOHCIEKT, (UKCUpYs
OCHOBHBIE MTOHATHS U MPOOJIIEMHBIE BOIIPOCHI.

[IpakTueckue (ceMUHAPCKUE) 3aHATHS MO CBOEMY COJIEP>KAHUIO CBSI3aHBI C TEMATHUKOU
JCKIIMOHHBIX 3aHATHIA. HaunmHaTh MOATOTOBKY K 3aHATHIO 1eNIeCO00pa3HO ¢ KOHCIIEKTA JICKIUA.
3amaHue Ha NpPaKTHYECKOe (CEMHHApPCKOE) 3aHsATHE CcOoOoO0ImaeTcs OO0y4arouumcs 1O €ro
npoBeneHus. Ha ceMuHape mpemnojaBareib OpraHu3yeT OOCYXJIEHHE STOW TeMbl, BHICTYyIas B
KayecTBE OPraHuM3aropa, KOHCYJIbTAaHTa W JKCIEpTa yueOHO-IIO3HABATEIbHOW AESITeNbHOCTU
00ydJaromerocs.

N3ydenne qucHUIIMHBL (MOIYJIs) BKIIOYAET CAMOCTOSATEIbHYIO paboTy 00y4daroIerocs.

OCHOBHBIMU BHJaMH CaMOCTOSITEIbHOM PabOThI CTY/IEHTOB C Y4acCTHEM IpernoaaBaTesiei
SBIISIOTCS:

* TEKYyIUEe KOHCYJIbTALINY;

* IpUEM U pa300p JAOMAIIHUX 3aJaHU (B 4aChl MPAKTUYECKUX 3aHITHIA);

* [IPUEM U 3alllUTa JIAOOPATOPHBIX padoT (BO BpeMs IPOBEACHMS 3aHATHI) U Jp.

OCHOBHBIMU BUJAMH CAMOCTOATEIHHON PabOThI CTYJICHTOB 0€3 ydacTus mpernojaBaTeneit
SIBIISTEOTCSL:

* popmupoBaHUE U YCBOCHHE COJIEP KaHUS KOHCIIEKTa JIEKIMil Ha 6a3e peKOMEHJOBaHHON
JEKTOPOM Y4eOHOW JHMTEpaTyphl, BKJIIOYas WHPOPMALMOHHBIE 00pa30BaTEeNbHBIE PECYpPCHI
(97K TpOHHBIE YUEOHHUKH, TIEKTPOHHBIE OMOITUOTEKH U Ip.);

* CaMOCTOSITETIbHOE W3y4YCHHE OTIENBHBIX TEM WM BOIPOCOB IO YYEOHHKAM HIIH
yueOHBIM MTOCOOUSIM;

* HamcaHue pedeparos, JOKIAI0B;

* IOATOTOBKA K CEMUHApaM U Jp.

10. Ilepeyens HH(POPMALIMOHHBIX TEXHOJIOT M, HCIIOJIb3YEMBbIX IIPH OCYIIECTBJICHHHU
00pa3oBaTeILHOIO NMPoIecca Mo JUCUUILIUHE (MO1YJ/II0), BKJIIOYAs NepeYyeHb
NMPOrpaMMHOI0 o0ecrneyeHust

B y4uebHOM mporiecce UCToNb3yeTcs Ceayroliee MporpaMMHOe 00eCTICUeHHE:
— Koncynbrantllmoc: Bepcus [1pod - nHbopmanronHas cipaBoyHasi CUCTEMA,
— MS Office,

11. Onucanne MaTepuaJIbHO-TEXHNYECKOM 0a3bl, HE00OXO0IMMOM IJI1 OCYLLIECTBJICHUSA
00pa30BaTeJbLHOI0 NMPoLecca Mo AMCHUIINHE (MOYJII0):

B ydeGHOM mpoliecce UConb3yeTcs ciaeaytomiee 000pyI0BaHHE:
— [MomenieHus AJi1 CaMOCTOSITEIFHON pabOTHI, OCHAIIIEHHBIE KOMITBIOTEPHON TEXHUKOM C
BO3MOXKHOCTBIO TIOJIKITFOUeHHS K ceTH "MHTepHeT" n o0ecrieueHrneM J0CTyIa B AIEKTPOHHYIO
nH(OpPMaIMOHHO-00Pa30BaTEIBHYIO CPEY BY3a,
— YueOHble ayTUTOPUU AT TIPOBEACHHUS: 3aHATHI JIEKIIMOHHOTO THIIA, 3aHATUI CEMUHAPCKOTO
THUTIA, TPAKTUYECKHUX 3aHITHH, BHIMOTHEHUS KYPCOBBIX PabOT, TPYNTIOBBIX U WHIUBUIYATbHBIX
KOHCYJIbTAIIMH, TEKYILIETO KOHTPOJIS U MPOMEXKYTOYHOM aTTecTally, YKOMILJIEKTOBAHHbBIE
CIIEIUATTU3UPOBAHHON MEOEITbIO U TEXHUYECKUMHU CPEICTBAaMU OOyUCHHUS,
— HaGops! 1eMOHCTPallMOHHOTO 000PYI0BaHUS M YU€OHO-HATJISAHBIX TOCOOUIA



